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Shane Watson n

ed CEO at RBRH

ed Bud Regional Hospital (RBRH)

has appointed Shane Watson chief

executive officer (CEO). Watson

brings more than 15 years of
healthcare and management experience
to RBRH.

“l welcome this opportunity to work
with the dedicated employees and medi-
cal staff at RBRH in my new role,” says
Watson. “I look forward to becoming an
integral part of the Red Bud community.”

Watson previously served as assistant
administrator to CEO Bob Honeycutt. In

Shane Watson
Chief Executive Officer

A PERFECT FIT
“Shane is an enthusiastic and accom-
plished leader who has shown to be a
perfect fit for our hospital and commu-
nity,” says Stuart Langrehr, board presi-
dent. “He brings an excellent balance of
professional expertise and interpersonal
skill to the position. We’re fortunate to
have him lead the team in meeting and
exceeding the growing healthcare needs
of our local communities.”

Watson is also active in the com-
munity as president of the Board of the

this role, Watson launched several initia-
tives to positively impact the facility and employees and
launched new hospital service lines, including pulmonary
function testing, breath alcohol testing and urodynamics
in the specialty clinic.

Columbia Public Library and a member
of the Red Bud Rotary. A Caterville native, Watson lives
in Columbia with his wife, Rebecca, and their four chil-
dren. He enjoys playing golf, running and spending time
with his family.

Sparta welcomes back
family nurse practitioner

ed Bud Regional Hospital (RBRH) is proud to

announce Shelly Kempfer, F.N.P., has opened

an office in Sparta, the town closest to her heart.

Kempfer is embarking on a new path to a familiar
place, since Sparta is her hometown.

ABOUT SHELLY KEMPFER

Kempfer is a board-certified family nurse practitioner.

She received her bachelor’s degree
from Murray State University in
Murray, Ky., and earned her mas-
ter’s degree in nursing from Belmont
University in Nashville, Tenn.

In May 2007, Kempfer worked
for RBRH as a nurse practitioner in
Waterloo. At the end of 2008, the
leadership team began planning for
Kempfer’s return to Sparta.

Shelly Kempfer,
FN.P.

Winter 2009

Providing patients with the knowledge and under-
standing of proper healthcare is essential to Kempfer’s
practice. With clinical and advanced cardiac life support
experience, Kempfer brings specialized knowledge to
her practice.

For your convenience, same-day appointments,
walk-in visits and extended office hours are available.
Kempfer knows the concerns that arise when you or a
loved one is sick and hopes this flexible schedule will
benefit you.

@ Make an appointment today!

Call (618) 443-3295 to set up an appointment with
Shelly Kempfer, F.N.P. Or stop by 1408 Sparta
Centre Drive to welcome her to the community.
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At the top of our class

Emergency Department
ranked No. 1 in satisfaction

ed Bud Regional Hospital (RBRH) is proud

to announce that it’s been ranked first in its

group for Overall Emergency Department (ED)

Satisfaction in the HealthStream Research
Excellence Through Insight award. The award ceremony
was held in Tennessee at the beginning of September
and honored all hospitals that went above and beyond to
satisfy patients.

HealthStream Research works with hospitals across
the nation to examine patient experiences through per-
sonal, one-on-one phone surveys. This thorough analysis
recognizes the areas where the hospital excels or pro-
vides insightful recommendations for change. Patients are
a valuable resource during these surveys because they
give honest, accurate information about their experience
at RBRH’s ED. Areas such as nurse or physician timeli-
ness, department cleanliness, quality care and courtesy
of the staff are discussed during the survey. These satis-
faction scores are considered carefully by the staff, and
adjustments are made to ensure quality care.

COMPASSIONATE CARE

RBRH’s ED is staffed 24 hours a day, seven days a
week. Steven Elster, M.D., medical director, and Shawn
Powers, ED director, are part of the team that works
diligently to provide comprehensive emergency care to
each patient. RBRH works closely with other hospitals
to reduce wait time and provide appropriate care during
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transfers. Quality care, close to home is essential in
this community. RBRH’s mission is to provide compas-
sionate care and enhanced service to improve the qual-
ity of life for the people and communities we serve. The
patient-satisfaction surveys reflect a positive response
to the care received and illustrate that customer service

is the foundation
@ Visit us online!

at RBRH.
t's our goal to not only meet
I our patients’ needs but also
exceed their expectations.
To find health resources
or a physician, visit
www.redbudregional.com.

) RBRH's Excellence Through Insight award-
winning team includes (from left): Shane
Watson, chief executive officer; Steven
Elster, M.D., medical director; Shawn
Powers, ED director; Julie Kelley, M.D.,

ED physician; Donna Herring, R.N.; and
Melanie Nieweglowski, R.N.
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Celebrate life in the circle!

ave you ever been admitted to the hospital
thinking it would be the place for rest and
recovery during your illness? Then it turns out
that you’re roomed with a patient who can’t find
a comfortable position and tosses and turns in the bed
all night or calls out for a nurse instead of hitting the call
button? It’s hard to rest and recover when your room-
mate is having a difficult time, too.
One day, an inpatient’s husband came to the Senior
Circle office at Red Bud Regional Hospital to purchase
a membership just for this reason. His wife had spent
a restless night because of her roommate, and he knew
she’d rest better in a private room. With her Senior
Circle membership, she was upgraded to a private room
where she got the peace she needed.

MEMBERSHIP BENEFITS

RBRH is proud to provide Senior Circle for adults ages

50 and better for as little as $15 a year. Membership not
only includes in-hospital benefits, such as a free private-
room upgrade when space permits, but also health and
wellness lunch-and-learn sessions, exercise classes, travel
opportunities, fellowship and more.

Senior Circle’s mission is to help seniors have the
time of their lives in the prime of their lives. In 2008,
members took advantage of that mission and spent a
beautiful July evening at the Muny watching “My Fair
Lady.” In September, 20 members joined more than
70 other members from southern lIllinois for a three-day
music tour in Nashville, Tenn. Members also dedicate
their weekdays to exercise classes instructed by a hospital
physical therapist.

www.redbudregional.com

Regional Hospiral

Red Bud Regional Hospital
325 Spring St.
Red Bud, IL 62278

As members use the hospital for health and wellness
activities, they come to know hospital employees on a
first-name basis. This solid connection helps ease worry
when a member switches roles and enters the hospital
as a patient.

@ Are you 50 or better?

Then you owe it to yourself to find out more about
Senior Circle. To join, call Meghan Simpson at
(618) 282-3831, ext. 486, today.

SNenior s (Clircle
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